
Using your Motorcharge card
1. Motorcharge purchasing
restrictions are embossed
on the front of your card or 
within the Magnetic strip. 
Should you purchase items 
outside these restrictions, 
you may be required to 
reimburse the company for 
these items. 

2. As the cardholder, you
are responsible for ensuring
the odometer reading is
recorded at the time of  
the transaction.

3. If your transaction is
electronic, please advise the
operator of your odometer
reading. If the transaction
is manual, please advise
the operator to write your
odometer reading on   
the voucher.

4. It is important to check all 
information as, in signing 
the voucher, you are 
verifying that all details are 
correct and authorising the 
transaction to be billed to 
your account.  

Our fuel network Additional services

With one of Australia’s most extensive networks, 
Motorcharge provides the freedom to purchase  
fuel at almost any service station.

For more information, visit motorcharge.com.au

If your preferred fuel or service site does not accept 
Motorcharge, please call Merchant Support on 1300 130 113.

✓ Quarterly BAS reporting* 
Sign up and you will receive quarterly statements 
summarising expenditure for each nominated vehicle on 
one concise report. The reports summarise expenditure by 
product type, literage, value and GST amounts. You will also 
receive an Annual Tax Report summarising each vehicle’s 
expenditure for the financial year.

✓ Fringe Benefits Tax (FBT)*
The easiest way to keep track of your FBT liability.
We provide quarterly FBT distance management and  
annual FBT Assist cost summary reports. All you need to  
do is provide the information to your accountant when 
preparing your FBT return. 

✓ E-statements
Not only will the planet benefit, you will benefit!
To reduce the amount of paper you use and receive, 
Motorcharge statements are sent via email. Receive your 
statements faster, access anytime and store with ease.

✓ Roadside assist for standard vehicles*
Our highly competitive roadside assist program provides 
superior coverage and complete peace of mind. 

With benefits such as 24 hour breakdown, mechanical and 
technical assistance, unlimited service calls per year and taxi 
allowance, be rest assured Motorcharge will be there to get 
you on the road again. 

✓ Motorcharge Truck & Van Roadside Response 
(MTVRR) for trucks and light commercial vehicles
MTVRR is a new service offered exclusively to our 
Motorcharge cardholders. MTVRR is a FREE emergency 
assistance program designed specifically for trucks and light 
commercial vehicles. You only pay if you access the service, so 
relax with peace of mind that MTVRR will help get you back 
in business.

Simply ensure all of your cards are valid to purchase “All 
Products” or “All Vehicle Expenses” so that you can take 
advantage of this program by calling 1300 130 062.

To register or find out more about these 
additional services, visit motorcharge.com.au 
or contact Client Services on 1300 130 062.

*Additional monthly charges apply.

Lost or Stolen cards?
Call 1300 130 062
24 hours a day, 7 days a week

Need to contact Motorcharge?
With our NEW website you can manage all 
your needs online. Visit motorcharge.com.au 
and use your existing username and password
to login. Should you require any assistance, 
please call 1300 130 062.
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More than a fuel card…

Car servicing and repairs Car rental

Car parking

Visit our new website motorcharge.com.au to find out more.

•	 Our	new	website	allows	you	to	access	the	most	up	to	date	product	and	service	
information.

•	 Use	our	‘Fuel	&	Partner	Locator’	to	find	all	the	fuel	or	service	providers	in	your		
local area.

•	 Check	out	the	latest	specials	and	partner	offers	for	cardholders.
•	 Maintain	and	view	your	account	when	it	suits	you	–	24	hours/7	days.
•	 Check	your	transactions,	reprint	statements,	pay	your	account,	order	new	cards	or	

cancel cards.

*About Motorcharge discounts and offers
1. Conditions apply and discounts are subject to change without notice.
2. Discounts do not apply in conjunction with advertised specials.
3. Discounts apply only to transactions paid with a Motorcharge card.
4. Offers may apply only to specific items or at participating sites.
5. All discounts offered are subject to the purchasing restrictions on your card.

Motorcharge is accepted at more than 100 
Secure Parking car parks* across Australia. 

To find out which car parks accept 
Motorcharge, visit motorcharge.com.au

*Participating Secure Parking car parks. 

Take the hassle out of driving and use 
your Motorcharge card wherever Cabcharge

is accepted. Visit motorcharge.com.au to 
find out more.

An exclusive discounted rate of $95.00*.
*Conditions apply. Visit motorcharge.com.au

10% off* their wide range of tyres.
*Conditions may apply, contact your nearest 

Goodyear Autocare.

Up to 15% off the recommended retail 
battery price.

Get MASSIVE SAVINGS off the list price 
on all Bridgestone and Firestone tyres. 

To find out how much you can save, 
contact 1300 130 062. 

10% off* the local retail price on any ‘Ultra 
Tune Minor service’, ‘Ultra Tune Major 
service’ and ‘Ultra Tune Manufacturers 

Handbook service’.

* This Fleet Service discount does not apply to any 
other services or in conjunction with any other 
offers. For more info, visit motorcharge.com.au

Exceptional discounts off* the best
rate of the day on car hire.

*Please note: discounts apply off Europcar’s 
published rates online or via central reservations.

Exceptional savings* on our range  
of fixed price servicing options.

*Conditions apply. Visit motorcharge.com.au

Receive up to 15% off the RRP on any 
Dunlop, Goodyear and Sava branded tyres, 

or the lowest advertised price. 

Receive up to 22.5% off* the list price.
*Conditions apply, see in store for more details.

Taxis

Motorcharge is the easiest way to manage your vehicle expenses.

Vehicle	maintenance	is	simple	with	Motorcharge.	Use	your	
card to get discounted rates* from major name service 
and repair specialists nationwide. To find out more, visit 

motorcharge.com.au


